
Marketing Manager
NHC Procurement (part of
Northern Housing Consortium)



We have an  exc i t ing  opportun i ty  for  a  Market ing  Manager  who wi l l  be
operat ing  in  a  b2b ro le  in  publ ic  sector  procurement .  Offer ing  a  (main ly )
remote  and f lex ib le  way of  work ing  in  a  f r iendly  team with in  an
organisat ion  that  values  people  and wel lbe ing .

About  NHC Procurement .

Founded over  30 years  ago ,  we del iver  an  expert ,  compl iant ,  and t ransparent
procurement  serv ice  for  organisat ions  bound by  publ ic  sector  contract  regulat ions ,
inc lud ing hous ing ,  healthcare ,  educat ion ,  b lue  l ight ,  and char i ty  indust r ies .

Our  years  of  exper ience ,  a  long-establ i shed reputat ion ,  and a  dedicat ion  to  a lways
do the  r ight  th ing ,  set  us  apart .  We ’ re  a  pass ionate  team of  procurement ,
commerc ia l ,  and market ing  specia l i s ts ,  committed to  prov id ing 450+ nat ional
members  w i th  a  seamless  procurement  serv ice  f rom start  to  f in ish .

We are part  of  the Northern Housing Consort ium.

The Northern  Hous ing Consort ium is  an  establ i shed membersh ip  organisat ion  created
in  1974 ,  to  support  reg istered prov iders  of  soc ia l  hous ing .  We ’ re  proud to  be  part  of
the  Northern  Hous ing Consort ium,  where  our  col leagues  work  on  pol icy ,  engagement ,
and development  for  the  hous ing sector .

The NHC Procurement  team assembled to  support  members  w i th  the i r  procurement ,
and our  membersh ip  now reaches  fur ther  –  to  support  every  corner  of  the  UK wi th  a
dedicated account  execut ive  team.

Our  nat ional  membersh ip  i s  bu i l t  on  these  pr inc ip les  of  knowledge ,  integr i ty  and
trust ,  and at  NHC Procurement  we del iver  procurement  so lut ions  for  mult i - indust ry
organisat ions  bound by  publ ic  sector  contract  regulat ions  –  to  ensure  our  members
have a  route  to  market .

Our  miss ion  i s  to  ensure  that  the  d ivers i ty  of  our  team sh ines  through in  everyth ing
we do ,  c reat ing  a  fa i rer  soc iety  for  everyone .  We celebrate  our  d i f ferences  and come
together  as  one to  make a  pos i t ive  impact .

Marketing Manager
Fixed-term contract (maternity leave cover)
Start date: November 2025 (14 months)
Salary: £41,526 per annum
Location: Flexible (homeworking/office) with visits to Sunderland &
Newcastle 
Hours: Full-time – 37 hours Monday - Friday (we will consider applicants
looking for a part-time position, salary will be pro rata)
Reporting to: Head of Communications & Deputy Chief Executive



Who are  we looking for?

We have an exc i t ing  opportun i ty  for  a  Market ing  Manager  to  jo in  the  team,  on  a
f ixed-term contract  to  cover  matern i ty  leave .  Th is  ro le  w i l l  be  respons ib le  for
managing a  mult i -channel  market ing  st rategy  for  NHC Procurement ,  work ing
alongs ide  our  Market ing  Off icer .  

Th is  i s  an  ideal  opportun i ty  to  fur ther  your  sk i l l s  in  a  b2b market ing  ro le ,  work ing
with  organisat ions  operat ing  in  publ ic  sector  procurement ,  and would  su i t  an
ind iv idual  w i th  st rong communicat ions  sk i l l s .  

You wi l l  need to  be  deta i l -or ientated ,  h ighly  mot ivated ,  and have a  broad range
of  market ing  sk i l l s ,  w i th  an  eagerness  to  delve  into  the  procurement  chal lenges
for  our  members .  We value  exper ience in  a  market ing  ro le ,  and knowledge of
publ ic  sector  procurement ,  however  t ra in ing  wi l l  be  prov ided to  get  you  up to
speed.

Our  team largely  work  remotely ,  so  i f  you  are  not  comfortable  work ing f rom home
and independent ly  then th is  ro le  might  not  be  for  you .  However !  We are  a  very
f r iendly  bunch and keep in  touch through Microsoft  Teams ,  team meet ings ,  and
frequent  face to  face meetups  in  our  Sunder land off ice  and at  our  Newcast le
hub ,  where  you  wi l l  a lso  be  welcome to  deskwork  i f  you  wish .

What wi l l  we offer?

We are  a  smal l  team but  make a  d i f ference .  We a im to  offer  a  rewarding ,
support ive  p lace to  work  where  we invest  in  people ,  and they  can be  themselves
and fu l f i l  the i r  potent ia l ,  ce lebrat ing  achievements  a long the  way .

We have always  been an agi le  organisat ion ,  and we cont inue  to  ut i l i se
technology  to  ensure  work  i s  someth ing you do ,  not  just  somewhere  you  go .  
We are  fu l ly  committed to  support ing  our  s taff  to  work  in  a  f lex ib le  way that
al lows  them to  balance the i r  commitments  ins ide  and outs ide  of  work .

We want  our  people  to  work  in  a  way that  lets  them be at  the i r  best ,  whether
that ' s  in  our  hub off ice  in  Sunder land or  remotely  –  a l though you wi l l  be  requ i red
to  t ravel  per iod ical ly  to  work  wi th  col leagues .

We have achieved gold  accredi tat ion  for  wel lbe ing through the  Better  Health  at
Work  awards  and are  work ing towards  our  bronze  accredi tat ion  wi th  Investors  in
Env i ronment .

Other  workplace benef i ts  inc lude :

 ·Workplace pens ion  scheme with  above statutory  contr ibut ions
 ·25  days  hol iday  p lus  bank hol idays
 ·Access  to  Benenden Healthcare
 ·Employee Ass is tance Programme



Key tasks  & responsib i l i t ies  -

 ·  Manage a  mult i -channel led market ing  st rategy ,  inc lud ing emai l ,  soc ia l ,  on l ine ,
events ,  and PR
 ·  Del iver  day-to-day act iv i t ies  a longs ide  our  Market ing  Off icer
 ·  Manage external  s takeholder  re lat ionsh ips  wi th  indust ry  partners
 ·  Lead on  events  p lanning and del ivery ,  inc lud ing comms,  mater ia ls  and on-the-
day support
 ·  P rov ide  communicat ions  support  for  the  b i -monthly  Procurement  Network
Forum,  del ivered v i r tual ly
 ·  Contr ibute  to  quarter ly  bus iness  report ing ,  prepar ing  submiss ions  for
overarching audi t  &  r i sk  documents
 ·  Manage the  market ing  budget  and assoc iated spend for  NHC Procurement
 ·  Work  c losely  w i th  the  commerc ia l  team to  ensure  market ing  act iv i ty  l inks  to
commerc ia l  ob ject ives
 ·  Bu i ld  re lat ionsh ips  wi th  suppl ier  members ,  ensur ing  a l l  market ing  opportun i t ies
are  real i sed
 ·  To  manage ongoing compet i tor  scanning ,  inc lud ing monthly  updates  on  key
compet i tor  act iv i ty
 ·  Work  col laborat ive ly  w i th  the  Head of  Procurement  &  Head of  Commerc ia l  to
achieve  organisat ion  v is ion
 ·  Prov ide  profess ional  and pastoral  support  to  the  Market ing  Off icer ,  as  l ine
manager
 ·  Report  on  performance of  market ing  act iv i ty  monthly  to  EMT

Key qual i f icat ions  & exper ience -

 ·  A  market ing  degree  or  CIM qual i f icat ion  preferable
 ·  F ive  years  of  exper ience work ing in  a  sen ior  level  market ing  ro le
 ·  Conf ident  se l f -s tarter  who ’s  able  to  work  wi th  a  range of  internal  and external
stakeholders  
 ·  P roven marketer  w i th  exper ience of  campaign act iv i ty
 ·  An  abi l i ty  to  demonstrate  commerc ia l  awareness  and showcase how you ’ve
helped meet  bus iness  ob ject ives
 ·  Good knowledge of  managing integrated market ing  campaigns ,  inc lud ing
socia l ,  emai l ,  pr int ,  &  SEO 
 ·  St rong copywr i t ing  and report ing  sk i l l s  to  create  informat ive  and engaging
content
 ·  Exper ience of  us ing  WordPress  CMS

To apply  for  th is  ro le ,  p lease  send your  CV and cover  let ter  which demonstrates
how you meet  the  requ i rements  to  recru i tment@nhcprocurement .org .uk  by
11 .59PM on Tuesday ,  September  9 ,  2025.


